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AMENDMENTS TO THE CLAIMS 



1 . (Currently Amended) A method of managing a real estpte property 
comprising the steps of: 

establishing the lease parameters of the property in a^computer database; 
setting in a computer data f i le of tho database aj^east one user profile of at 
least one tenant entity located in the property and a propeny manager entity related to 
management of the property; and 

establishing in a computer database^ list of services available for the 

property; 

assigning in the a computer data base file the attributes of the authority of the 
a user entity of at least one of said tenant entity and property management relative to the 



manag e m e nt of requesting a service^for the property; 

te/d< 



setting in a computer database at least one user profile of at least one vendor 
entity that is to perform a servioe in the list of services available for the property; 

a said user of gr tenant entity or property manager entity making a request for 
a service to be rendered 1w the property, 

routing therequest for service to one of said at least one vendor entity, 
maintaining the status of the fulfillment of the service reguest; and 
communicating the status to the entity reguesting the service . 



Canceled. 
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3 . (Currently Amended) The method of claim 2 I wherein the sten#f setting 
sets further comprises setting a user profile for at l e ast one us e r of at l e ast on e of aitfowner entity 
related to the property , a prop e rty manag e r e ntity, if applicabl e , and a t e nant/entity; and assigning at 
least one attribute of authority to eaeh said user of said owner entity . 



4. (Currently Amended) The method ofxlaim 3 wherein there is at least one 
user for each of the owner entity a property manager entity and tenant entity. 



5. 



Canceled. 



6. (Currently Amended) The method as4n of claim 3 wherein in the setting step 
one person is set as a user in two/or more of the entities. 



7. (Currently Amended) The method of claim 3 wherein in the setting step a 
principal user of an entity is s e t having assigned the attribute of being able to assign or change the 
attributes of a another user of the same said entity. 



8. (Currently Amended) The method of claim 7 further comprising the step of 
setting in i computer fil e of th e database a user profile of a system administrator entity^ and at l e ast 
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assigning a user of the system administrator having entity the attribute of authority to ^phange the 
attribute of at l e ast th e at least one user of the a tenant entity of the property . 



9. Canceled. 



10. (Currently Amended) The methojf claim 9 I further comprising the step of 
providing communication capability between the u^rs of the own e r e ntity, property manager entity, 
if applicabl e , tenant entity and vendor entity. 



1 1 . (Original) Themiethod of claim 10 wherein the step of providing 
communication capability comprises establishing Internet access for all of the entities. 



12. (Currently Amended) the method of claim 9 1 wherein an attribute comprises 
a limit of monetary ex/enditure and furth e r comprising th e st e p of a said us e r of an own e r e ntity, 
prop e rty manag e r entity, if applicable, or t e nant e ntity communicating by el e ctronic m e ans with a 
v e ndor e ntity to/ e qu e st s e rvic e s for a space of the prop e rty in making a service request . 



1 3 . (Currently Amended) The method as4n of claim 1 1 further comprising the 
st e ps ot setting a profil e for at l e ast on e user of a v e ndor entity and step assigning an attribute of 
authority to the user of the a vendor entity. 
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14. (Currently Amended) The method of claim 13 furth e r comprising wherein 
the step of the maintaining the status comprises a user of the vendor entity entpmig in the computer 
database the status of the fulfillment of the service request and commun#ating the status to the user 
of the entity requesting the service. 



15. (Currently Amended) The methoa of claim 1 further comprising the steps of: 



assigning an Internet domain nameio the property; and 



accessing the data in the a database over the Internet. 



16. (Currently Amended) The method of claim 2 3 wherein there are a plurality 
of said properties owned by an owner entity. 



17. (Currently Amended) The method of claim 16 wherein there are a plurality 
of said properties owned by an owner entity and managed by a the same property manager entity. 



(Currently Amended) The method of claim 15 wh e r e in further comprising 
the steps of seating in a computer data fil e of th e database data of an owner entity of each of the 
plurality of /properties, data of a property manager of each of the plurality of properties^ if any and 
data as to at least one tenant entity that occupies space in each of the plurality of properties. 



{M:\3188\lh005usl\00038379.DOC IIIllIIIllDIinnnil } 



Add the faQowingjclaims^ " ™ — ™ 

20. (New) The method of claim 14 wherein the statu/ of the fulfillment of the 
service request is communicated to the property manager entity of me property. 



2 1 . (New) The method of claim 1 wjaerein the property manager entity and a 
vendor entity communicate by wireless. 



22. (New) The method of claim 1 wherein a tenant entity makes the request for a 
service and the request is routed by me tenant entity to a vendor entity. 



23. (NewVThe method of claim 1 wherein a user of a tenant entity makes the 
request for a service to th^/property manager entity who in turn routes the request for service to a 
vendor entity. 
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24. (New) The method of claim 1 wherein a property pa^nager entity makes the 
request for a service directly to a vendor entity. 




25. (New) The method of claim J/ftirther comprising the step of programming a 
puter with scheduled requests for service; 

the computer generating the requests ; and 



routing the request to a vendor entity. 



26. (New) The method of claim 1, wherein the step of establishing a list of 
services available fo/the property further comprises attributing work processes and business rules to 
the various services. 
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